EREBRNEOE

Suggestion/ Feedback

SMHSFHRRFEBEARRE - REHDBH - FWRAU NMEA—EHRZQHEMARE:

You can express your opinions through these channels:

1 MEEREERTERNASAHRENTRBENDBIR - M FE TEHEEFICAEIRERIE

Talk to the Duty Officer directly and leave your contact for follow-up;

2 BREASFEERERRNEHN

make a call to the Centre-in-charge;

3 T [BRRREEILHR] (JDSQS15_APPO)SEREETFABFIEE ;
submit Opinion /Complaint Form (JDSQS15_APPO01) available at the counter;

4, EF B4 : jordan@ymca.org.hk (FEER : EFHBHE@RBRDOESHBE-—SEM) ;
send email to jordan@ymca.org.hk (Please be reminded that e-mail transmissions are susceptible to
interception by third parties);

5 WMIRRBRIAEFRAREZSRBMNBRARE - AR [BRRFEHLHER]
(JDSQS15_APPO)HEEEEASHBEARTIZHRE -
ik NEBITZE23REENEEERNSFERREARTIRHRE
if you are dissatisfied with the result, you may appeal to the Corporate Communications & Marketing
Section Department, Chinese YMCA of Hong Kong for further investigation.
Address: Corporate Communications & Marketing Section, Chinese YMCA of Hong Kong

. NEERRGEERK  EMEEEERERE7TXRANRE  RNE/ZREASSREQNS0ERT #
EEIER - Wi 4B ITIERALREEE °
For opinions ,appreciations or complaints, the Centre-in-charge will assign the staff to discuss
the matter with the complainant in within 7 working days of the complaints and handle the issue

- within 14 working days after discussion.

RIFEAEER

Feedback

ZR¥EZ(Name) B4R EE(Tel)
AAZER(Comments)

LSHIBNZTE R R | Thank you for your valuable comments!

URASFIELOELIRE - FRRZBRRMAZ U RBEES -
ARIBFABEZBAER - RIERR - OB RIRERRE » @AZE » BHRE - FSRERTERRES
RBRHEBAEH -

The personal data collected in this form will only be used for the purpose of evaluation, reply, and follow-up.
All personal data will be kept confidential and will then be destroyed after follow-up.



