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EE—EREREMARE:
Suggestlon/ Feedback You can express your opinions through these channels:

M EER SRR ENA SRS S RBE R 15 R TS SR U ERERE,;

Talk to the Duty Officer directly and leave your contact for follow-up;

HEAEFEAERETRAHNR;

Make a call to the Centre-in-charge;

AR [B R/ EEL8R] (SQS15-01)KEEEEFAGRREE;

Submit Opinion /Complaint Form (SQS15-01), available at the counter;

BEF I jordan@ymca.org.hk ; GEEE  BEFBHEEXEPIEEHE=EEHE)
Send email to jordan@ymca.org.hk ;
(Please be mindful that e-mail transmissions are susceptible to interception by third parties)

IR A G FRRAER SR BRIVE RS BNAR (B R/ &R/ A ELER]
(SQS15-01)HEEEEAEHIBENRTIZHRRER
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If you are dissatisfied with the result, you may appeal to the Corporate Communications & Marketing Section
Department, Chinese YMCA of Hong Kong for further investigation.
Address: Corporate Communications & Marketing Section, Chinese YMCA of Hong Kong

® 6606606

MR R /R BT/ B R R TR AN B A/ ST A SRR 5 EE
@ RTRAEMER ER1METERAEE.

Remarks For opinions, appreciations or complaints, the Centre-in-charge will deal with directly or assign staff to discuss the
matter with the complainant within 7 working days of the complaints and handle the issue within 14 working days
after discussion.
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Feedback Jordan Centre is dedicated to providing excellent service. We welcome your
suggestion and comments on our service. Feel free to write back the feedback form.
( B
gkt (Name) kA& ERE (Tel)
FAZER(Comments)
s [FrE &L BEHRE All information will be kept confidential] )

ZETRIEEER! Thank you for your valuable comments!
MEAGFEHEIE N IRE BEZ B REAN 2 R REHEE g
FREFIREZEAER UERBEIBERIBERR EAER EHRE -FFREMTERETHRHEAE-

The personal data collected in this form will only be used for the purpose of evaluation, reply, and follow-up. All personal data will be kept
confidential and will then be destroyed after follow-up.
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