ERERKOE

Suggestion/ Feedback
SMHESFRRFEEEARRE - REFBK - BIWRAUATEA—ERZQHEMARE:

You can express your opinions through these channels:

) MEERSEERENASHRARHENERBENBR - WiEB FHESHAERERE ;

Talk to the Duty Officer directly and leave your contact for follow-up;

2 BEABFREERERRNPHR

make a call to the Centre-in-charge;

3 Y [BRRFERENRK] (SQS15 0)HERKEFASFHERE
submit Opinion /Complaint Form (SQS15_01) available at the counter;

4, EFE4 : jordan@ymca.org.hk (FBEBE : EFBUHEMZRDALESHE=SHI)
send email to jordan@ymca.org.hk (Please be reminded that e-mail transmissions are susceptible to
interception by third parties);

S5 AIRBEBIASFRKREZSHRBRNERARSE  BWEAR [BR/BF/HABRLHRR]
(SQS15_0)HEEEEASERBRLGAE -
il : NEEBIIBE23RNEBNEEEHNSTFELRTRRXIEAEBUL
if you are dissatisfied with the result, you may appeal to the Corporate Development and Communications
Department, Chinese YMCA of Hong Kong for further investigation.
Address: Corporate Development and Communications Department, Chinese YMCA of Hong Kong

NEBER/MENR  SARAEE/SERERE7XARE  RE/ZREHAESEBREQHTS
OERTBEHER > Miit14@BITIERAREIE

For opinions ,appreciations or complaints, the Centre-in-charge will assign the staff to
discuss the matter with the complainant in within 7 working days of the complaints and
handle the issue within 14 working days after discussion.

RBEMAERER
Feedback

AEFRBMNRAREREBENRE  OZI{RBEAEAFSREHNAEMEANER
BRIEE  URBRRBAKRSHRBREA -
Jordan Centre is dedicated to providing excellent service. We welcome your suggestion and
comments on our service. Feel free to write back the feedback form.

4 N\
ERER(Name) BEREEE(Tel)
AAZBR(Comments)

[FrEEH BEHFER All information will be kept confidential]

.

.

SHIRMEZBEER | Thank you for your valuable comments!

ARASFHELOENIRE - SHART RN TR RBHEESS -
ARBABSEZEAEN » RERR - OB RIREMRE - AR BEHRE - ASREFTERES
HBEBAEY -

The personal data collected in this form will only be used for the purpose of evaluation, reply, and follow-up.

All personal data will be kept confidential and will then be destroyed after follow-up.






