& iR iZF iR AA]
Notes on Training Coursel Programme
and Activity Enroliment
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All activities, programmes & training courses are for members only, whose membership must be valid and covering the entire
period of the activities, programmes or training courses attended;
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If the participant is under the age of 6 or over 24, he/she must be affiliated with a family member aged 6-24 with valid YMCA
membership;
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If the participant is under the age of 12, please choose the method of pick-up and drop-off on the registration form;
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Enrolment is open to valid members only. Please complete the “Programme/Activity/Family Activity Enrolment Form”™ . Al
forms can be downloaded from the Jordan Centre website: http://Jdc.ymca.org.hk/ or obtained at the counter. For participants
aged under 18, the enrolment form must be signed by a parent/ guardian;
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Participants may pay with cash, Octopus card, cheque, EPS (HK$100 or above), or credit card payment (VISA/MASTER),
please make the cheques payable to  “Chinese YMCA of Hong Kong” . For online enroliment, payments can be made via
WeChat Pay HK, Alipay HK, FPS, Octopus card, or credit card(VISA/MASTER) for the activity/ training course fee;
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Please bring the receipt at the first session of each activity/programme/training courses. In addition, please keep all receipts for
records until the completion of activities/programme/training courses;
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No reminder regarding any activity/programme/training course will be given;
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Refund or make-up lesson will not be given to absentees;
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Fees depicted in the brochure/newsletter are tentative and for reference only. Updates will be posted on the bulletin board at
the centre. Phone-call or walk-in inquiries are welcome.
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For private lessons such as piano and violin classes, fees are charged based on the number of lessons each month (i.e.,
calculated based on the opening days of our club). Taking into account the individual needs of students and service
providers, students can take up to one leave per month without forfeiting any fees for the missed session. However, students
are required to pay the fees for the following month on or before the 25th of the current month and confirm the date of leave
for the next month. Otherwise, the application for exemption will not be accepted;

@ FTEGE) IIRERVERRRIN/ NEBIES - AHES - ASTERER THSMEER
Please settle the payment 7 days before the start of the activities/ programmes/ training courses. For any participant who
misses the payment deadline, Jordan centre reserves the right to suspend the enroliment until the payment is made, or to

n terminate the enroliment.
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Activityl Training Programme Rescheduling/
Cancellation and Refund
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Once the enroliment is confirmed, no refunds will be given under ordinary circumstances;
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Once confirmed, payment for the activity or training program is not transferable. Please do not switch participant
on your own;
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One-off programmes (e.g. day-camp, overnight camping, sightseeing, etc.) that are cancelled under the influence
of inclement weather or for any special circumstances may be rescheduled if possible. Refund without charge will
be processed if no reschedule can be made;
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Owing to the influence of inclement weather or for any special circumstances, classes have to be cancelled; no
make up classes will be offered for group or training courses;
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Refund will be arranged when activities/programmes/training courses are cancelled due to inadequate enroliment.
Please bring the receipt for refund arrangement within 7 days of rescheduling notice (except for membership fees);
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For any special circumstances that necessitate withdrawal from enrollment, a written request for refund 14 days
before the start of the activity/orogramme/training course may be considered. An administration fee of HKD$80 per
person per program will be charged for an approved refund;
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Cash refund is available for cash payment, amounts under HKD $1,000 paid with Octopus Card, EPS or cheque.
For unclaimed payments made by cheque, or refund over HKD $1,000, only refund by cheque is available. The
cheque can be made payable to participants aged 18 or above or to parents or guardians;
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For payments made by credit card, refunds will be made to the credit card account through the card center. Credit
card signature will be required;
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To apply for a refund, the original receipt must be presented. If the original receipt is lost, a written declaration must
be submitted before the application for refund can be made.






